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1 Genpact India Pvt. Ltd. 

2 WNS Global Services Ltd. 

3 IBM-Daksh Business Process Services Pvt. Ltd. 

4 Transworks Information Services (AB Minacs) 

5 Tata Consultancy Services BPO 

6 Wipro BPO 

7 Firstsource Solutions Ltd. 

8 Infosys BPO 

9 HCL BPO 

10 EXL Service Holdings, Inc. 

11 Citigroup Global Services Ltd. 

12 HTMT Global Solutions Ltd. 

13 Aegis BPO Services Ltd. 

14 Intelenet Global Services 

15 Mphasis an EDS Company 

 
 
Footnote: This list does not include some companies whose corporate headquarters are located 
outside India, but have significant India-based delivery capabilities, and have not shared their India-
based revenue figures. Had they been ranked based on their India revenues, companies such as 
Convergys and Sutherland Global Services would have also appeared in this list. Since several 
companies are privately held, in order to maintain uniformity, revenue figures for the ranked companies 
are not being shared. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 


